
 

 
 

 

 

 
PARTNERSHIP FOR PATIENT CARE 

ANNUAL LEADERSHIP SUMMIT 
 

Tuesday, March 16, 2010 
7:30 AM – 11:30 AM  

 
The Down Town Club 
6th & Chestnut Streets 

Public Ledger Building, 11th Floor 
Philadelphia, PA  19106 

AGENDA 
 

7:30 -  8:00 AM  Registration / Continental Breakfast / Storyboard Display 
  
8:00 -  8:10 AM  Welcome  

 Kate Flynn, President, Health Care Improvement Foundation 
 Victor Caraballo, MD, Senior Medical Director, Independence Blue Cross 

 
 8:10 -  9:10 AM  High Reliability Healthcare Initiative:  2010 Vision  

 Shannon Sayles, RN, MA 
Consultant, Healthcare Performance Improvement, LLP 
 

 Marcia Delk, MD 
Senior Vice President of Medical Affairs and Chief Quality Officer, 
WellStar Health System 

 
9:10 -  9:50 AM  Panel  Discussion:  Sharing Experiences with the High Reliability Approach  

 Maureen Frye, MSN, CS, CRNP 
Director, Center for Patient Safety and Health Care Quality 
Abington Memorial Hospital 

  
 Anne C. Mohan, RN, DrNP(c), NEA-BC 

Director, Nursing Practice; Nursing Department Patient Safety Officer, 
The Children's Hospital of Philadelphia 

 
 Denise Murphy, RN, MPH, CIC 

 Vice President, Quality and Patient Safety, Main Line Health System 
 
 

9:50 –  9:55 AM Patient Safety in Three Words 
 Maureen Frye, MSN, CS, CRNP 

Director, Center for Patient Safety and Health Care Quality,  
       Abington Memorial Hospital 

  



 
 
 
9:55 – 10:25AM Break / Storyboard Display 
 
10:25 - 10:40 AM Making a ‘Great Catch’ for Patient Safety: 

Winner of the 2009 Delaware Valley Patient Safety Award 
 Eileen Young, Assistant Vice President 

Crozer-Keystone Health System 
 
10:40 - 11:00 AM Pennsylvania Pressure Ulcer Partnership 

 Pamela Braun, RN, MSN 
 Director of Patient Safety Programs, Health Care Improvement Foundation 

  
11:00 - 11:10 AM Regional C. Difficile Collaborative 

 Phenelle Segal, RN, CIC 
President, Infection Control Consulting Services, LLC 

  
11:10 - 11:20 AM  Introducing the Newest PPC Collaborative:  Preventing AVoidable Episodes (PAVE) 

 Patricia Yurchick, RN, MBA, CPHQ 
Director of Quality Programs, Health Care Improvement Foundation 

  
11:20 - 11:30 AM Wrap-up 

 Kate Flynn 
 
 
  



 

Partnership for Patient Care 
Annual Leadership Summit 

 
 

Tuesday, March 16, 2010 
7:30AM – 11:30AM 

 
The Down Town Club 

Public Ledger Building, 11th Floor 
6th & Chestnut Sts. (Entrance on 6th St.) 

Philadelphia, PA  19103 
 

REGISTRATION FORM 
 

     Name of Organization:___________________________________________________________________________________ 
 

 
     Names, titles and contact information of persons attending.  (Registration is limited to five people.) 

 
    1.    Name:________________________________________ Title:_____________________________________ 

           Email:_____________________________________   Phone:___________________________________ 
 
   2.     Name:________________________________________ Title:_____________________________________ 

           Email:_____________________________________   Phone:___________________________________ 

 
   3.    Name:________________________________________ Title:_____________________________________ 

           Email:_____________________________________   Phone:___________________________________ 
 
   4.     Name:________________________________________ Title:_____________________________________ 

           Email:_____________________________________   Phone:___________________________________ 

 
   5.     Name:________________________________________ Title:_____________________________________ 

           Email:_____________________________________   Phone:___________________________________ 

 
 

** Confirmation will be sent ONLY to registrants’ email. ** 
 

RSVP by March 9, 2010 to: 
 

Health Care Improvement Foundation 
       Via Fax: (215) 563-2442 

  Via Email: nbuffone@hcifonline.org 

 

 
Thanks to generous funding by Independence Blue Cross, attendance at the 

2010 Partnership for Patient Care Leadership Summit is free of charge. 
 

mailto:nbuffone@hcifonline.org

