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36 Participating Hospitals

36 Participating Hospitals (75% response rate)

# of hospitals % of hospitals

Acute 29 81%

Hospital | Acute Specialty 3 8%
Type | Rehab 3 8%
LTAC 1 3%

Less than 100 5 14%

Hospital | 101 to 250 20 56%
Bed Size | 251 to 400 3 8%
400+ 8 22%

Teaching | Teaching 26 72%
Status | Non-Teaching 10 28%
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> Do you have a different process for
cleaning contact isolation and non-
isolation rooms at discharge?
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THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

i ;Portnership
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Cleaning Timeframes (n=36)

General discharge

Contact isolation

Contact isolation for

room discharge room C diff discharge
room
= > 60 minutes 0% 3% 18%
W 31-60 minutes 14% 80% 68%
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Source: Hospital Environmental Cleaning Survey,

Fight MRSA Alliance, April 2009
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~ Cleaning Timeframes by Hospital Bedsize
Contact Isolation Room for C diff
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<=100 beds (n=5) 101-250 beds (n=19) 251-400 beds (n=3) 400+ beds (n=8) TOTAL (n=35)

m >60 minutes 0% 0% 33% 0% 3%
M 31-60 minutes 40% 84% 67% 88% 77%
m <=30 minutes 60% 16% 0% 13% 20%

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 5
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> Environmental Services is regularly
~ pressured to hasten the cleaning process
and turn rooms over more quickly
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.~ How do you clean contact isolation rooms?

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

% of hospitals
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I I I I I I I I I
Clean all flat surfaces

%
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Wipe walls 75%

Change privacy curtains
Clean computer keyboards

)%

Mop floors

Other (please specify) 28%

L}AZ hospitals change plastic curtain wraps

, A2 hospitals spot clean walls

Note: multiple AAddit I : . I .

answers given for this AAdditiona atter_1t|on to entire room cleaning

question AThrow away toilet brush for C diff
AClean vents
AClean baseboards
AClean bathroom fixtures

R” APay patrticular attention to high touch areas, furniture, etc. 7
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z How do you identify contact isolation
o rooms that require discharge cleaning?

% of hospitals

0% 10%  20% 30%  40% 50%  60% 70% 80% 90% 100%

Sign stays posted 1%,

Isolation flag in computer

Phone message from nursing

Other (please specify)

A6 hospitals use verbal communication (by Nursing, Admissions, Infection Control,

: Unit Clerk)

Note: multiple A4 hospitals use an isolation room list

answers given for this . P .

question ABed tracking message _
AElectronic bedboard indicates discharge
AFor C diff, we use a yellow sign with our contact precautions sign that
recommends soap and water washing. Bleach wipes sit on top of isolation cart as

Rﬁ - another flag to EVS. 3
artnership
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i Cleaning of semi-private rooms

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

% of hospitals that replied "yes"

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In a semi-private room with just one occupant,
hospital re-cleans the empty bed and tables and
changes the linen

The above procedure is done after a patient on
contact isolation is moved out of the room

ON

P Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 9




*/)How often do you change privacy curtains?

ips For Better Health Care

7
6 6
6_
5_
4
3
1
0_ | | [

Monthly Quarterly 2x/year Yearly

# of responses
N
|

N
|

A19 hospitals also reported that they

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 10
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) Policy for disinfection of equipment

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care
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Hospital has a policy that states that all
egiupment in a room is disinfected. The policy
states when it is disinfected and who is
responsible.

69%

Hospital has a policy, but it does not state
when equipment is disinfected and who is 11%
responsible.

Hospital does not have a policy

20%

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 11




Department responsible for
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THE HEALTH CARE IMPROVEMENT FOUNDATION
equipment removal and cleaning

120% -

B Other
100% -
80% -

 Both EVS
60% 1 and Nsg
40% -

ursing
20% -
0%
W EVS

Removes
equipment left in
room
Cleans commodes
Cleans IV
poles/pumps/pump
stands
Cleans computer
keyboards
Cleans monitors
Cleans stretchers
Cleans wheelchairs

Note: multiple
answers given
for this question

I'_) Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 12




e Disposable cleaning cloths

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

% of hospitals that replied "yes"
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56%

Hospital uses disposable cleaning cloths

19%

If yes, for isololation rooms only

Frequency of changing cleaning cloths:
AAfter each room (9 hospitals)
AEvery 3 rooms
AEvery time they dry

AAfter each room or more often when soiled
AAt least daily or when soiled
AMlultiple cloths per room

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 13




Disposable mop heads

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

% of hospitals that replied "yes"
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hospital uses disposable mop heads 7136 19%
If yes, for isololation rooms only 0%
0/5

Frequency of changing mop heads:
AEvery 3 rooms (13 hospitals)
AAfter every isolation room (8 hospitals)
AAfter each room (7 hospitals)
Anhen soiled (5 hospitals)
AEvery 1-3 rooms
AEvery 4 rooms
Aox/day

) Source: Hospital Environmental Cleaning Survey,
e Fight MRSA Alliance, April 2009
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THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

For Patients on contact precautions for C
diff, do you use a bleach cleaner?
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i Checklist and Education

THE HEALTH CARE IMPROVEMENT FOUNDATION
Building Partnerships For Better Health Care

% of hospitals that replied "yes"
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#32. EVS has a checklist to review
thoroughness of the EVS cleaning process

o~

#33. Hospital provides education to EVS in
multiple languages

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 16




~* When are staff competencies performed?

}’/)
97% of hospitals assess staff competency for

100% environmental services
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Annually On hire and On hire and Other On hire
annually twice/yr

Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 17




v Would you prefer to have one

i)

ez gtgndardized room cleaning guideline and
product for all patient rooms
(isolation and non-isolation)?
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standardized product
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Source: Hospital Environmental Cleaning Survey,
A Fight MRSA Alliance, April 2009 18




